FAQs
1. I’m an individual who’s been affected by COVID-19. Can this Fund help me? We are proud to be partnering
with the United Way of Greater New Bedford who is able to directly support individuals and their families
adversely affected by COVID-19. For more information please contact United Way New Bedford
https://unitedwayofgnb.org/ or United Way Fall River https://uwgfr.org/. For a list of resources, please connect
online to Mass-211 or dial 2-1-1 on any phone.
2. My organization is interested in resources from this Fund. Can we be considered? We understand the
COVID-19 pandemic is impacting nonprofits in many ways, including increased demand for their services, lost
revenue due to closures and cancellations, as well as other challenges. We are working closely with our partners
to ensure that the grants awarded meet the greatest needs in communities disproportionately impacted by
COVID-19 and most impacted by inequity. We are confident that our resources will not be enough; therefore, in
order to move resources quickly, we are not hosting a formal application process for the Fund at this time. But
please let us know of your work along with how the pandemic is impacting your programs and how private
philanthropy may help. Please send that to emergencyfund@cfsema.org to make sure we are aware of your
organization’s work supporting vulnerable residents and families. Also, given the overwhelming number of
emails we are getting, we apologize in advance as we are not able to respond to each email. We will be in
contact if we have any questions or need any additional information.
3. I want to donate. Can I restrict my funding to a prioritized grantee? To ensure we move resources as
efficiently as possible and respond to needs of communities most impacted, we are only able to consider
restricted gifts of $10,000 or more at this time. To discuss those details please contact Tricia Grime
at pgrime@cfsema.org or 508-996-8253 x216.
4. Should I give to this Fund instead of making gifts to other organizations? Please continue to give to
organizations you regularly support, and those that need your help at this crucial time. Now is the time to
double down for our community as we gain greater awareness of the depth and scale of the long-term
ramifications of the outbreak.
This Fund was not created to be the only vehicle resourcing critical community activities during this outbreak.
Rather it is working to facilitate getting more targeted resources into the community where it’s needed most. If
the SouthCoast Emergency Response Fund priorities align with your values, please consider making a gift.
However, this is a critical time for so many, including the nonprofit organizations who’ve benefited from your
giving in the past, as well as those who’ve had to cancel their annual fundraising events or depend heavily on
public gatherings.
5. What will NOT be included in the first phase of funding? We anticipate multiple phases of funding to address
the both the acute needs now and the longer-term impacts of the outbreak and recovery. In this first phase, we
are prioritizing community-based organizations that are serving communities and individuals who are
immediately and disproportionately suffering from this crisis. During this phase, we are not yet able to prioritize
organizations who have lost revenue or are likely to lose future revenue due to canceled events or programs, or
larger public institutions that are strained by increased demand for services.

We recognize these challenges, and as the crisis and long-term impacts continue to unfold, we will assess and
evolve our funding strategies.
Based upon the charitable structure of the SouthCoast Emergency Response Fund, our grants are limited to
501c3 nonprofit organizations, groups fiscally sponsored by a 501c3 nonprofit organization, or other charitable
organizations able to receive a tax-deductible contribution, such as schools, faith-based organizations, and other
public entities. We are not able to fund individuals or businesses directly, labor unions, or other 501c4, 501c5,
and 501c6 organizations.
6. Is there a geographic area of focus for the Fund? The SouthCoast Emergency Response Fund will prioritize
community-based organizations located in and serving Southeastern Massachusetts with a particular focus on
the cities of New Bedford, Fall River and Brockton.
7. When will you share who you fund? We anticipate sharing rounds of investments in response to the
pandemic and will publish the list of selected grantees on the Community Foundation website after every round
of awards.
8. Is there a fee to contribute? With a focus on getting resources out to the community in this critical time,
there is no administrative fee for participating in the Fund. 100% of gifts will go to community groups and
leaders on the ground. The Community Foundation is covering the cost of leading this effort.
9. How will the Fund shift gears if needed? Acknowledging that this is a very dynamic pandemic, the Fund’s
priorities will likely evolve. We will continue to prioritize communities most impacted, recognizing deep and
historic inequities that are likely to be magnified in a time of crisis. We recognize the need to provide immediate
resources for triage, as well as the importance of keeping an eye to the long-term when we will undoubtedly see
impacts on our community. We are learning as we go and deeply appreciate the community’s confidence in the
Community Foundation of Southeastern Massachusetts.
Contact Us
•
•
•

General questions and inquiries about the Fund can be directed to emergencyfund@cfsema.org.
For interested partners or to make a donation, please contact the Community Foundation’s
Development Manager, Tricia at pgrime@cfsema.org.
For media inquiries and interview requests, please contact Jasmyn Baird at jbaird@cfsema.org.

